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Samsung C&T Corporation Trading & Investment Group has led the development of the Korean economy 

over the past years and now it is moving beyond Korea to become a global trading company.

We will leapfrog into one of global top 10 trading companies through restless innovation and efficient use of

managerial resources based on the four core capabilities - integrated global risk management system, capabilities in 

logistics and finance businesses, cultivating talented employees who will

lead global business and establishing global operation system.

AREA OF
TRADING 
INTEREST

LNG Terminal in Manzanillo, Mexico 



Recruitment  and Cultivation 
of People with World-class 
Trading Capabilities

Insight
 
 1 56P��

Respecting and 
Understanding Local Culture

Insight 2 58P�

Securing Global 
Competitiveness

Insight 3 60P��
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Company Requirement Background

Amid the intensifying global competition, it is a priority for us to 

strengthen the ability to integrate diverse functions and organi-

zations and to hire world-class talent from all over the world in 

order to capture new business opportunities turning them into 

tangible results. The Trading & Investment Group aims to lead 

the future business by developing employees and seeking tal-

ent home and abroad.  

Cultivation of People with World-class

Trading Capabilities

The Trading & Investment Group emphasizes business ethics 

and creative challenge as basis in fostering global talent. Thus 

we aim to secure professional human resources who has un-

limited creativeness and the ability to produce tangible business 

results on the global stage. To that end, there is no discrimina-

tion based on gender and nationality in our recruitment activities, 

and professional quality and contribution potential to the organi-

zation are preferentially considered in hiring new employees.

Recruitment  and Cultivation of People with World-class Trading CapabilitiesInsight 1 

Area of Trading   Interest

Key 
issue

Other 
issue

Identification of Issues Stakeholders

Customers Employees

Business PartnersShareholders 
and investors

Local 
Communities

Recruit and cultivation of 
people with world-class

trading capabilities

Development of global talents for
trading and investment business

Development of tailored human
resource cultivation systems

Securing Talent for Strengthening Competitiveness

2011 Global Internship Program

The Trading & Investment Group is dedicated to hiring and developing employees 

who can challenge existing borders in business and territory with unlimited creative-

ness. We recruit human resources both in Korea and abroad in order to secure the 

best quality employees with global competitiveness, and conduct a wide range of 

education programs for employees to sharpen their competitive edge. And a lot of 

employees are dispatched to foreign countries so that they can build global networks 

and grow as leaders in our future businesses.

Compliance with Basics and Principle

Persons who put into action corporate ethics, 
management philosophy, and compliance based on 
respect for people, morality, and honesty.  

Compliance with basic principles

Creativity and challenge

Cooperative spirit and synthesizing ability

Professionalism and global sense

The Ideal Employee for the Trading & Investment Group

Employees who Imagine and Implement Their Ideas

Creativity and challenge 

Persons who develop new businesses and lead 
changes and innovation based on passion and 
creativeness.

Cooperation mindset and Integration  

Persons who maximize business synergy effect 
through cooperation and create value through inte-
grating diverse functions and organizations 

Professionalism and ability to work globally  

Persons who fulfill their potential on the global stage 
based on professional knowledge and knowhow as 
well as understanding on culture of various countries.
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I completed an internship at corporate headquarters as 

a member of the 3rd GAs (Global Assignee) program 

in 2011. GA is designed to strengthen the competitive-

ness of Samsung C&T Corporation employees work-

ing outside Korea. GA selectees are dispatched from 

an overseas office to the headquarters to work and 

receive training on the management philosophy, busi-

ness models, and strategies of the company. I hope the 

company will provide more opportunities for employ-

ees working in its global operations to share the vision 

and direction put forth at headquarters. I believe it will 

promote communication and integration between the 

headquarters and branch operations. 

Jitendra Gupta
Manager of Mumbai
Branch, India

Interview

Key Figures

SVP

Samsung 
Value 

Program

SGP

Samsung 
Global 

Program

SLP

Samsung 
Leadership 
Program

SEP

Samsung C&T 
Corporation’s 

Expert 
Program

“We must step up human
resources development at
overseas branches.”

Completion of the Global Assignee (GA) Course 

●�Middle East    ●�Asia & Oceania    ●�Americas    ●�Other Regions

Recruitment  and Cultivation of People with World-class Trading Capabilities

Human Resource Development System the Trading & Investment Group

(persons)Overseas Local Employment (2011)

46263287 86
26

 1,168
33

469 590 469 76

Engineering & Construction Group

Trading & Investment Group

Strengthening Professional Capabilities by Field

The cultivation of internal employees is led by our own employee 

development systems tailored to position and function. We also 

operate professional classes taught by experts from home and 

abroad and the CLO (Creative Learning Organization).

Securing and Nurturing Experts with Global

Competitiveness

The Trading & Investment Group strives to hire and train talented 

people from foreign countries to lead our local businesses as 

well as nurturing Korean employees. To this end, the global in-

ternship program is being operated. 

Also, we are operating the GA (Global Assignee) and GT (Global 

Trainee) systems, under which selected people to be nurtured 

as team managers and branch heads are dispatched from their 

original workplaces to the headquarters and other operations 

to expose them to various education, tasks and experience. 

Futhermore, we are continuing our existing programs for nur-

turing local experts and SDP (Short-term Dispatch Program) in 

strategic markets.



58

Company Requirement Background

A social norm is different from country to country depending on 

their race, religion, and culture. A business may fail if it applies 

the same marketing practice that it uses in its own country with-

out understanding situations of a specific local area. Samsung 

C&T Corporation is engaging in a variety of business activities 

around the world. We acknowledge the importance of under-

standing the local culture as one of the key elements for making 

a real inroad into a country along with building local networks 

and fostering local experts.

Understanding Local Management Activities

Business environments in overseas markets where the Trading 

& Investment Group has entered are divers in terms of culture, 

religion and living conditions. Bearing in mind, we strive to un-

derstand and adjust to local situations instead of sticking to the 

same business methods we use in Korea. To better under-

stand the local environment, we increase the employment of 

local people, who will play the role of reducing cultural gaps and 

facilitating communication between us and local stakeholders. 

We also pay attention to the difference of norms and regulations 

for each local area.   

Complying with Local Regulations

The Indonesian government started to apply Forest Moratorium 

(a CO2 mitigation policy) in 2011 to the palm farm project in Su-

matra that we commenced as a joint venture in 2008. This regu-

lation put a restriction on our forest development activities. From 

2014, the Indonesian government plans to enforce the ISPO 

(Indonesian Sustainable Palm Oil) law, which is an Indonesian 

version of RSPO (Round-table on Sustainable Palm Oil) certifi-

cation designed jointly by private companies and environmental 

protection organizations in response to the social demand for 

protecting palm oil. The RSPO certification is an arrangement for 

protecting nature and solving social issues such as corporate 

transparency, employment of minors, environmental issues and 

preservation of biodiversity. The Trading & Investment Group is 

now taking steps to obtain the ISPO certification to readily adapt 

to the changes in policies and continue its business activities 

in the region. 

Respecting and Understanding Local CultureInsight 2 

Area of Trading   Interest

Understanding Local Residents and Local Culture

Traditional Indian Dance, Namaste Bollywood Dance Team

As the words “Brix” and “Chindia” show, India is one of the most promising emerging 

economies in the world in this era, and holds enormous growth potential with its 1.2 

billion populations (taking up the 2nd position in the world). Samsung C&T Corpora-

tion will expand its business in this country by focusing its resources and capabilities 

and push ahead with gradual localization by building bonds with local residents. To 

that end, we teach employees dispatched to India about local life, family, ideology, 

institutions and language to encourage them to assimilate local culture.

Identification of Issues Stakeholders

Customers Employees

Business PartnersShareholders 
and investors

Local 
Communities

Respecting and understanding 
local culture

Key 
issue

Other 
issue

Respecting and understanding
local culture at overseas sites

Compliance with local laws
and regulations

Check of indirect economic
effects to local communities
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Assimilating into Local Culture

Human and cultural exchange with local people contributes to 

enhancing our corporate image among locals by raising aware-

ness and understanding of the Company. The Trading & Invest-

ment Group is now facing fierce competition from various rivals 

since it has explored new business areas and entered new 

markets. 

Therefore, it is more essential to make local people support us 

by helping local communities, understanding local culture and 

communicating with local residents rather than creating profits 

through expanding businesses and saving costs. To that end, 

we have been implementing various programs aimed at en-

hancing employee’s understanding on local communities such 

as education and events at its headquarters while carrying out 

social responsibility activities for helping local communities and 

their members.

Key Figures

Classification Name of
program Detail

Employees of 
Samsung C&T 
Corporation

Name of 
program

·  Dispatch employees to overseas 
offices to learn about local culture, 
language, regulation, and market.

·  Provide education to employees 
in Korea through special lecture to 
give insight into local culture

Analyzing 
strategic 
market(new 
culture)

·  Attract employee’s attention to 
six strategic markets and share 
knowledge on local culture. 

Overseas 
training for 
new recruits

·  Exchange with local residents (visit 
universities, do volunteer activities, 
etc.)

·  Visit advanced companies and 
business sites. 

Local people Education 
on ethical 
management

·  Educate local employees on 
regulation compliance.

Svetlana Aganina
Deputy Head, Krasnoyarsk 
Branch, Russia

Classification 2009 2010 2011

Domestic 939 972 1,061

Overseas 774 805 883

Americas  165 167 178

Europe 27 35 40

China 41 41 42

Southeast Asia & Oceania 42 40 26

Africa & Middle East 22 23 39

Japan 17 15 13

Total 16 13 18

Interview

CASE STUDY

Respecting and Understanding Local Culture

Education Program on Local Regulations And Culture

We are committed to fulfilling social responsibilities as a global 
company through proactive communication with local com-
munities. 

On June 27, 2011, Samsung C&T Corporation Hong Kong was se-
lected as an excellent company at the “Social Responsibility Activities 
by Companies with Overseas Operation” organized by the Korean 
general consulate in Hong Kong and sponsored by the Korean Min-
istry of Foreign Affairs and Trade. We are committed to fulfilling social 
responsibility as a member of the Hong Kong society rather than a 
foreign company making its own profit. For example, we visit and 
provide assistance to elderly living alone and disabled in Hong Kong. 
In addition, Samsung C&T Corporation Hong Kong won the “Caring 
Company” certificate for two consecutive years awarded by the Hong 
Kong Council of Social Service.

Selected as an Excellent Company for
Social Responsibility Activities Overseass

Respecting and understanding the local culture is a basic 

requirement for doing business in a foreign country and a 

short cut to success. This is why employees need to re-

ceive training on local cultures and regulations. We should 

provide a thorough program prior to dispatching expat 

employees, allowing for a soft landing when they arrive at 

their destination and minimize conflict with local legal sys-

tems. In the years ahead, we should continue to provide 

programs with solid curricula on the countries we target 

before we start business there, and I believe this spur our 

success in those markets.

“In-depth understanding and 
through training on local cultures 
and regulations are needed.”

(persons)
Workforce Breakdown of Trading & Investment Group
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Company Requirement Background

As the demarcation between businesses becomes increasingly 

blurred and the competition intensifies, we must secure com-

petitiveness through selection and concentration in order to get 

an upper hand in a market and create new values. Thus the 

Trading & Investment Group is reorganizing its business struc-

tures to focus more on trading and organizing businesses with 

an aim to become a global enterprise specializing in trading and 

investment.  

Reorganization to Secure Global Competiveness

The Trading & Investment Group is reorganizing its business 

model from focusing on three business areas of resources, 

resources; 1) industrial materials, 2) energy, and 3) environ-

ment into concentrating on trading and organizing businesses 

in an effort to increase synergy effects among businesses and 

maximizing investment returns. Based on the changed business 

structure, we will build globally competitive business models 

while maintaining existing strength.

Securing Global CompetitivenessInsight 3 

Area of Trading   Interest

Growing as a Global Organizer

Completed the Construction and Operation the LNG Receiving Terminal 
in Manzanillo, Mexico

Samsung C&T Corporation Trading & Investment Group successfully completed the 

construction the LNG receiving terminal in Manzanillo, Mexico, and is operating the 

facility in partnership with Korea Gas Corporation and Mitsui & Co., Ltd.

We won the order of constructing and operating the Manzanillo LNG receiving termi-

nal from the CFE (Comisión Federal de Electricidad) Mexico and procured the busi-

ness expense from the Export and Import Bank of Korea in the form of project financ-

ing. This is one of representative projects in our organizing business.

Identification of Issues Stakeholders

Customers Employees

Business PartnersShareholders 
and investors

Local 
Communities

Securing global
competitiveness

Key 
issue

Other 
issue

Securing competitiveness in our
emerging businesses in the world

Enhancement of business
portfolio management capabilities

Establishment of a global
operation system

Trading*

Organizing **

Focused on 3 business areas

Focused on business models

Resource Development and operation of resources, and trading

Industrial 
Materials

Trading and operation business

Energy &
Environment

Organizing, operation and development

Industrial material 
resources

Plant

Reorganization of the Trading & Investment Group’s
Business Structure

*  A business model that creates profit by providing information, 
maintaining relationship with trading parties, making loans, stockpiling, 
and other risk taking activities after identifying business opportunity 
from the imbalance between demand and supply of commodities. 

**  A business model that creates profit by a comprehensive solution to a 
client through its financial and legal services or through a partnership 
with construction or O&M firms after finding business items from 
personal connections, government policies, and industrial trend 
changes.
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Building a Business Model through Selection and

Concentration

The Trading & Investment Group selected emerging businesses 

to manage the business portfolio on a company-wide level. 

Based on this, we will build a successful business model by 

preferentially distributing our managerial resources to emerging 

businesses and this process will expand to other business ar-

eas. Whereas the general trading business is easily affected 

by market fluctuations, the investment business, which 

is centered on project organizing can produce steady in-

come over the long term. Therefore, we need to develop 

trading and project organizing as the two mainstays of 

our operations to ensure economic soundness and 

growth. Samsung C&T Corporation is moving beyond 

the traditional trading activities to participate in various 

investment projects, diversifying revenue sources and 

generating a stable revenue stream. Now, Samsung C&T 

Corporation needs to analyze organizing projects carried 

out in the past to identify issues for improvement and re-

inforce strengths.

“We must pursue the balanced
development of our trading and 
organizing businesses.”

Bong-young Lee
Deputy Head,
Korean Gas Corporation

Interview

Key Figures

2011

2010

2009

12.5

11.4

12.7

Won the Balkash Power Plant Project

CASE STUDY

Securing Global Competitiveness

*� The Super-Critical is a method that raises the steam condition 
of a boiler and turbine above the critical point of water (221bar 
in pressure, 374 in temperature). A super-critical power plant is 
more economical, efficient, eco-friendly, and stable compared to 
conventional power plants.

We build global competitiveness by strengthening internal ca-
pacity and entering into new markets.

In August 2011, Samsung C&T Corporation won the order for build-
ing the Balkhash Power Plant project, the first IPP (independent power 
plant) to be constructed by foreign capital and the project financing in 
Kazakhstan, as a result of an inter-governmental agreement between 
Korea and Kazakhstan. The Balkhash project is meaningful given 
the fact that it is born by Korean investment and the combination of 
financing, construction, and operation technologies of Korea. More 
specifically, Korean consortium of Samsung C&T Corporation and 
KEPCO leads the project with a 75% stake, and Samruk-Energy from 
Kazakhstan holding the remaining 25%. This project will be imple-
mented under the scheme BOOT (Build Own Operate Transfer), and 
the Korean consortium will transfer the power plant after 20 years of 
operation. Samsung C&T Corporation will also participate in the project 
as an EPC (Engineering, Procurement, and Construction) provider and 
build a large scale high-tech power plant by applying the Super-Critical 
technology. 

Balkhash Power Plant

2011

2010

2009

32.6

25.5

19.7

(USD in billions)

Total Export Amount of the Domestic Trading Corporations

(%)

Ratio of Samsung C&T Corporation to the Above Amount
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STAKEHOLDER 
MANAGEMENT
Samsung C&T Corporation is generating balanced results in economic, environmental, and social aspects by establishing and practicing a sustainabil-

ity management system in which stakeholders participate and their opinions are reflected. We are deciding a strategic direction of sustainable growth 

based on inter-organizational communications and reflecting the results into our management activities in order to achieve tangible growth. We believe 

our commitment to sustainability management meets the needs and expectations of stakeholders.

Communication with Stakeholders

Stakeholder Management



  

*  The figures in the income statements of the 61st business 
report were rearranged by the criteria of stakeholder value 
distribution.
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Open Communication and
Participations

Customer
Key issue

-  Common issue 1. Customer satisfaction 
through innovation (14p)

Communication channel

- Customer satisfaction center and customer satisfaction survey

Distribution of economic value

Business partner
Key issue

- Common 2. Shared growth with SMEs (20p)

Communication channel

-  Shared growth conference, regular discussion, 
and workshops with partners

Distribution of economic value

billion 20.4

291.2 billion 

Employee
Key issue

-  Common issue 4. Employee health and accident 
prevention (32P)

-  Issue 1 for E&C Group. Cultivation of people with 
world-class construction capabilities (38p)

-  Issue 1 for T&I Group. Recruit and cultivation of people with 
world-class trading capabilities (56P)

Communication channel

-  Dialogue with the CEO, employee survey, discussion, 
and joint labor-management conference

Distribution of economic value

490.5 billion  

Shareholder and investor
Key issue

- Issue 3 for T&I Group. Securing global competitiveness (60p)

Communication channel

-  Shareholders’ meeting, IR conference, 
and business report

Distribution of economic value

Local Community
Key issue

- Common 3. Value creation through social contributions (26P)
-  Issue 2 for E&C Group. Environment-friendly construction 

technologies (42P)
-  Issue 3 for E&C Group. Management of Energy  

and Greenhouse Gas (46P)
-  Issue 4 for E&C Group. Preservation of ecosystem 

and biodiversity (50P)
-  Issue 2 for T&I Group. Respecting and understanding local 

culture (58P)

Communication channel

-  Discussion with local communities, and social contribution 
activities for local communities

Distribution of economic value

billion  75.7

billion  6.7

Communication with stakeholders

Significance of Stakeholder Engagement
We are interacting with various stakeholders in our business 

operation. Therefore, it is very important to identify how the 

company affects its stakeholders and vice versa. Samsung 

C&T Corporation is paying close attention to changes in 

stakeholder relations, through which the company strives to 

seek new opportunities. The more stakeholders engage in 

business activities, the more bases for sustainability man-

agement are widened and stakeholder relations are deep-

ened.

Stakeholders of Samsung C&T Corporation
Stakeholders who are influenced by our sustainability man-

agement are categorized into five parties of investors, cli-

ents, employees, business partners, and local communities. 

Samsung C&T Corporation is committed to advancing the 

level of sustainability management and returning the fruits to 

stakeholders.

KRW

KRW

KRW

KRW

KRW



64

Issue Identification and Materiality
Assessment Framework

Report on company-wide
and each business issues

Report on E&C Group’s issues

Issue Page

Cultivation of people with world-class construction
capabilities

38P

Environment-friendly construction technologies 42P

Management of energy and greenhouse gas 46P

Preservation of ecosystem and biodiversity 50P

Report on T&I Group’s issues

Issue Page

Recruit and cultivation of people with world-class trading 
capabilities

56P

Respecting and understanding local culture 58P

Securing global competitiveness 60P

Report on company-wide issues

Issue Page

Customer satisfaction through innovation 14P

Shared growth with SMEs 20P

Value creation through social contributions 26P

Employee health and accident prevention 32P

Trend analysis

Media research

Benchmarking of advanced companies

Global standards

Stakeholder Management

Samsung C&T Corporation covers stakeholders’ interests in this report. The stakeholder survey results present various risks and 

opportunities around us in relation to sustainability and contribute to our responses to stakeholders. According to the survey results, 

we classified risks and opportunities to deal with in order of priority and categorized them into key issues and other issues in the 

report. 

Results of Materiality Assessment
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S
ustainability C

ontext

130 
Issues

11 
Issues

Materiality 
Test

GRI G3.1 – 84 issues

DJSI - 44 issues

ISO 26000 - 78 issues

Green Management - 15 issues

Trend - 18 issues

Benchmarking - 11 issues

Media - 4 issues

●Indirect local community 
    economic impact 

●Promoting environment-
    friendly urban development 
    projects

●Establishment process for 
     fair trade 

●�Compliance with local laws 
and regulations

●�Reduction of direct and 
   indirect loss in expenses

●Establish�and�govern��
���environmental�management�
���policies

●Establishment�of�a�global�
���operation�system

●Enhancement of business 
   portfolio management 
   capabilities

●�Development system 
    tailored for human 
    resource cultivation     

●�Fair performance evaluation and 
rewards

●Cultivating�the�corporate�image�through�
���accident�prevention

●�Improvement of customer satisfaction

●�Analyzing and eliminating 
corruption risks at sites

●�Efficient energy use

●Providing�service�for���
���regional�development�

●�Improvement of business capabilities

●�Creating employment 
    opportunities and increase 
    wages in local communities  

●Regulate greenhouse gas emissions
    in construction and building management

●Enhancing capabilities to acquire
    environment-friendly certifications

●Environmental impact assessment
●Direct and indirect management of greenhouse gas emissions 

●Developing talent globally for the trading and investment sector

Materiality Assessment

Ex
te

rn
al

 S
ta

ke
ho

ld
er

s’
 In

te
re

st
 

Le
ve

l

Issue Pool

Issue 1

Issue 2

Issue 130

Interview with employees

Stakeholder survey

Results of Materiality Assessment

Results of Materiality Assessment
We classified key issues and other issues (major issues 
and potential issues) according to the survey results, 
of which key issues were reported as company-wide 
common issues encompassing the Engineering & 
Construction Group and Trading & Investment Group, 
while other issues were reported separately to either of 
the two groups based on characteristics and urgency of 
the issues. By doing so, we ensured the relevance and 
balance of contents in this report.

Key issues

Other issues

Internal Stakeholders’ Interest 
Level

●Enhancement of innovation activities

●Establishment�of�strategies�to�cultivate�talents�
���in�engineering�&�construction

●Supports for SMEs

●Securing global competitiveness
   in emerging markets 

●Biodiversity preservation and 
   management

●Securing environment-friendly construction technologies

●�Employee protection and prevention of 
work-related accidents   

●Importance of value creation through 
    social contributions

●Respecting and understanding local culture at overseas sites
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SUSTAINABLE 
GOVERNANCE

Value System of Samsung Group

Management Philosophy

Core Values Business Principles

People                  
Excellence           

Change
Integrity

Co-prosperity 

1. We comply with laws and ethical standards.
2. We maintain a clean organizational culture.
3. We respect customers, shareholders, and employees.
4. We care for health and safety of the environment.
5. We fulfill our social responsibility as a global corporate citizen.

Sustainable Governance

The ultimate goal of Samsung’s value system is to create values beneficial to all stakeholders and fulfill its corporate social responsibility. Samsung 

C&T Corporation is conducting business management activities based on the value system of Samsung Group. Those business management activi-

ties are put into practice through our efforts to create core values and full compliance with the management principles. Under the value system, we will 

continue to grow together with all of our stakeholders by strengthening sustainability management.

We devote our human resources and technology to create 
superior products and services, thereby contributing to a better 

global society.

Vision and Strategy

Value System
of Samsung 

Group

Management
Philosophy

· Samsung’s purpose
and mission

· Ultimate goal and 
 direction

Core Values
·Permanent and
inherent credo 
·The criteria of

Samsung’s identity,
thoughts,

 and behavior

Business
 Principles

· Basic principles for
business management
· Internal and external
 commitment to social

responsibilities
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Vision and Strategy of the Trading & Investment Group
Under the goal of becoming one of global top 10 trading companies, Trading & Investment Group will focus on enhancing competitiveness in the global 

market through a select and focus strategy as well as lay the foundation for stable growth. This is our way of creating highest value for all stakeholders 

including partners, employees, and local communities.

Vision and Strategy of the Engineering & Construction Group
The Engineering & Construction Group presented a slogan “Global Futuremark” to express its determination to reach a milestone in the global market, 

creating its own future. Under the slogan, we aim to be a global leader in the construction industry by cultivation of global no1. products, expansion of 

global market, evolving into a total solution provider.

2020 Global Leading Player
Vision

Goal

Strategy

Vision

Goal

Strategy

Vision and strategy

Vision Structure of the Engineering & Construction Group

Three-fold growth in chemicals and rare metals trading, and ten-fold growth in coal,
copper and steel trading

KRW 700 billion in earnings before tax and 15 % ROE ( 20% before tax) by 2020

Pursure solid growth 
based on core
capabilities

2015
Select & focus, and secure 
fundamental competitiveness 
in the trading business

FY 2020

USD 33 billion in new orders and USD 22 billion in sales by 2015,

and USD 60 billion in new orders and USD 45 billion in sales by 2020

FY

Establishment of global standards

Cultivation of
global no1. products

Expansion of
global market

Evolving into a total 
solution provider

Vision Structure of the Trading & Investment Group

Evolving into one of global top 10 trading companies
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Corporate Governance
Board of Directors 

The Board of Directors (BOD) of Samsung C&T Corporation 

consists of three inside and four outside directors. The Sam-

sung Engineering President & CEO serves concurrently as the 

Chairperson of the Board, and outside directors are nominated 

by the Outside Director Recommendation Committee in order to 

ensure their independence. For efficient, effective and profes-

sional decision making, we select outside directors from those 

who have expert knowledge and experiences in a wide range 

of areas such as business management, economics, and ac-

counting.

BOD Activities

The Board of Directors holds regular meetings every quarter and 

extraordinary meetings at a time of necessity for addressing ur-

gent issues. The BOD has the rights to deliberate, decide, and 

execute matters related to management of the company and 

endeavors to reflect the opinions of stakeholders.

BOD Performance  

In 2011, a total of 10 BOD meetings were held, through which 

34 items were deliberated.
Compensation

Compensations for the BOD members and the management 

are differentiated according to the results of regular business 

target reviews and performance evaluations. The limit of the 

compensation is approved by the resolution of the general 

shareholders’ meeting. 

Committees under BOD

The company has set up and runs the Management Commit-

tee, Audit Committee and Outside Director Recommendation 

Committee under the BOD, which contributes to enhancing the 

efficiency of decision-making, ensuring transparency and inde-

pendence of the BOD.

Management Committee

The Management Committee consisting of inside directors se-

lected by the BOD ad deliberates on matters mandated by the 

BOD and other major management issues.  

Audit Committee

The Audit Committee consists of three outside directors. They 

conduct audits through regular meetings in the first and second 

half of the year and extraordinary meetings, which contributes to 

enhancing transparency of the company.

BOD Meetings

Classification Unit 2009 2010 2011

Number of meetings times 12 11 10

Number of disputed bills times 37 31 34

Attendance rate of inside directors % 100 100 100

Attendance rate of outside directors % 96 98 83

CASE STUDY

Sustainable Governance

Our sustainability management is being conducted centered 
on the Sustainable Management Committee.

In 2010, we installed the Sustainable Management Committee con-
sisting of major executives of the company. Under the leadership 
of the CFO, members of the Sustainable Management Committee 
integrate and assist general management activities affecting our 
sustainable growth. Major issues dealt by the committee include 
compliance, fair trade, shared growth, mid-to-long term strategies, 
and internal control. Results of the meetings are reported through the 
Audit Committee

Sustainability Management Committee

Composition of the BOD 

Classifi-
cation Name Company and Position Remark

Inside Yeon-
Joo 
Jung

Vice Chairman & CEO, 
Samsung C&T Corporation

· Chairman of the Board
·  Chairman of Executive 
Committee

Shin 
Kim

President & CEO of Trading & 
Investment Group, Samsung 
C&T Corporation

·  Chairman of 
Outside Director 
Recommendation 
Committee

·  Member of Executive 
Committee

Young-
Jo 
Sang

CFO & Head of Management 
Planning Division, Samsung 
C&T Corporation

·  Member of Executive 
Committee

Outside 
directors

Chong-
Ook 
Rhee

Professor, Economics, Seoul 
Women’s University

·  Chairman of Audit 
Committee

Hyun-
Soo Lee

Professor, Architecture & 
Architectural Engineering, Seoul 
National University

·  Member of 
Outside Director 
Recommendation 
Committee.

Kyu-Jae 
Jeong

Chief Editorial Writer, the Korea 
Economic Daily

·  Member of Audit 
Committee 

·  Member of 
Outside Director 
Recommendation 
Committee

Chang-
Hyun 
Yun

President, Korea Institute of 
Finance

·  Member of Audit 
Committee

* As of the end of March 2012
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Outside Director Recommendation Committee

The Outside Director Recommendation Committee, consisting 

of one inside and two outside directors, nominates outside di-

rector candidates at the general shareholders’ meeting.

Ethics & Compliance 
Ethical Management

Based on CEO’s strong commitment to ethical management, 

Samsung C&T Corporation complies with the ethical standard 

of society including domestic and international regulations, fair 

trade with partners and protection of employee’s rights. At the 

same time, we are making ethical management as our corpo-

rate culture through diverse activities and employee training pro-

grams. Under the value system of Samsung Group for fulfilling 

social responsibility and creating value for all, our employees 

are dedicated to establishing and putting into practice the basic 

principles of ethical management. 

Organization for Implementing Ethical Management

Samsung C&T Corporation designated the auditing team, which 

is an independent department headed directly by the CEO, as 

the organization responsible for implementing ethical manage-

ment. The auditing team is dedicated to eradicating corruptions 

and monitoring ethical practices, and provides management 

diagnosis. In addition, the auditing team operates the anti-

corruption hotline, establishes guidelines for a clean organiza-

tion culture, and applies strict punishment on irregularities as a 

means for preventing corruption and accidents preemptively to 

strengthen the ethics of all employees.  

 

Establishment of the Code of Ethics 

We established the code of ethics in order to build an honest 

and clean corporate culture by providing all employees with a 

yardstick for evaluating their actions and value. Considering vari-

ous interests of all stakeholders, the code of ethics of Samsung 

C&T Corporation is divided into five categories: 1) ethical man-

agement, 2) basic ethics of employees, 3) responsibilities for 

employees, 4) responsibilities for the nation and society, and 5) 

compliance with the code of ethics.

Compliance

Building Compliance Infrastructure

Samsung C&T Corporation has established and runs compli-

ance management standards and regulations considering 

characteristics of the Engineering & Construction Group and 

the Trading & Investment Group respectively in order to reaffirm 

their commitment to compliance and provide a clear standard 

to employees. The Engineering & Construction Group laid the 

foundation for practical compliance management by introducing 

manuals and updating compliance processes and guide. The 

Trading & Investment Group is utilizing the ombudsman system 

and four compliance principles (Newspaper Test, One Strike 

Out, Everyone Ombudsperson, Know Your Customer) as guide-

lines for actual compliance activities.

Organization for Implementing Compliance Program

The Engineering & Construction Group and the Trading & Invest-

ment Group operate their own organization responsible for im-

plementing compliance. The Engineering & Construction Group 

installed the Compliance Committee and Compliance Office, 

in tandem with appointment of 28 Compliance Officers (CO) 

representing each Business Unit and 80 Compliance Manag-

ers (CM) in 2011 who serves as a driving force for compliance 

activities. The Trading & Investment Group operates the Compli-

ance Committee consisting of a secretariat and a working of-

fice (to provide support to the secretariat) as a decision-making 

body for compliance. In addition, the Trade & Investment Group 

designates 12 heads and coordinators respectively to lead 

compliance activities in the headquarters and overseas offices.

Actions for Compliance

The CEO of Samsung C&T Corporation declared its commit-

ment to compliance management in order to reaffirm the com-

pany’s determination to put it into action, and all employees 

signed a pledge to reach consensus for implementing compli-

ance management.  

Moreover, the Engineering & Construction Group has provided 

employees with training programs to promote their understand-

ing on compliance. In 2011, a total of 6,479 employees com-

pleted the on-line compliance training program, and a total of 

2,151 emplyees attended the off-line training sessions. The 

Trading & Investment Group reviews and provides training on 

major compliance matters such as subcontract, foreign ex-

change transactions, handling of strategic materials, and pro-

tection of private information intensively during “My Risk Care 

Week", taking place twice a year, while making compliance part 

of daily life activities. In addition, we ran an on-line training pro-

gram on RM/Compliance in 2011. 

In the coming years, we will reinforce our capacity for imple-

menting compliance by building a compliance risk monitoring 

system and gathering questions and opinions of employees.

Corporate Governance & Ethics & Compliance Management



Risk Management
Risk Management System

There are human and natural risks in our global businesses, and 

in particular, it is not easy to effectively manage such risks due 

to the expansion of project areas and organizations throughout 

the world. To minimize such risks, Samsung C&T Corporation 

is implementing real-time risk management actions by building 

project-specific risk management systems.

Risk Management of the Engineering &

Construction Group

Expanding Risk Management

The Engineering and Construction Group is preventing oppor-

tunity losses by quantifying and objectifying risks through risk 

management processes, and responding and controlling such 

risks in order of priority. We have adopted the risk management 

process to all construction sites since 2007, and expanded the 

scope of its application to cover marketing and proposal in late 

2012.

Construction Risk Classification System  

We derived a total of 310 risk factors including risk cases of the 

past and risk issues in current business strategies. We classify 

those risk factors into 5 core areas by assessing their impor-

tance and priority by order.

Risk Management Process  

Risk management process is designed to identify, assess, re-

spond to, monitor, report and re-identify the risks.

Risk Management of the Trading & Investment Group

Strengthening Risk Management System

The Trading & Investment Group expanded infrastructures for 

managing risks by building a risk management system (ERMS, 

Enterprise Risk Management System) and reestablishing related 

regulations since 2007. We have managed three key items of 

the infrastructure, culture, review and evaluation for risk man-

agement. From 2011, the CEO has provided risk management 

education in person in order to raise awareness of employees. 

In the future, we plan to integrate and upgrade our risk manage-

ment system to reflect professional characteristics of specific 

businesses, and by doing so, make the risk management sys-

tem as one of the core capabilities of the Trading & Investment 

Group.

Investment Risk Management

The Trading & Investment Group is checking and managing risks 

in a comprehensive manner by selecting eight major risk factors in 

case of deliberating on new investment items, which enables us 

to manage investment risks practically and effectively.
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Management of 5 Core Risks

Risk Factors to be considered

Strategic risk Possibility of failures in strategy

Environmental 
risk

Possibility of losses by external condition changes 
(business environment, competitors, customers, 
policies, and regulations, etc.)

Financial risk Possibility of financial losses (interest rate, stock 
price, liquidity, and credit rating, etc.)

Compliance Impacts by not complying with the domestic and 
international regulations

Operation risk Possibility of losses in operations (losses or mistakes 
caused by employees, process, and system errors), 
corruption, and inefficiency

Sustainable Governance

 · Identification of new business goals
 · Deduction of additional risks
 · New risk pool

 · Risk identification and cause analysis
 · Maintenance and management of profiles

Identification

Assessment

Response

Monitoring & Report

Re-identification 
(reassessment)

 · Quantification of risk assessment results

 · Monitoring including KRI
 · Analysis of improved effects
 · Inspection of management status
 · Report on results of responding to risks

 · Setup of response directions to risks
 · Cause analysis of risks
 · Establishment of response methods to risks
 ·  Designation of staff responsible to risks and 

implementation of improvement schemes

Risk Management Process

8 Risk Factors to Be Considered for New Investments

Risk Factors to be considered

Business risk Market penetration, growth limit, competition, and 
integrity of partners

Market risk Market conditions and competitiveness

Credit risk Political stability, credit of partners, and credit of clients

Operation risk Professionalism, experts, and awareness

Liquidity risk Investment companies and clients

Event risk Natural disaster, financial conditions, and infrastructure

Legal risk Local laws and legality

Accounting risk Accounting risks
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Indicator Description Page Status

1. Strategy and Analysis

1.1 Statement from most senior decision-maker in organization 4, 5 ●

1.2 Description of key impacts, risks, and opportunities 4, 5 ●

2. Organizational Profile

2.1 Name of organization 6 ●

2.2 Primary brands, products, and/or services 8-11 ●

2.3 Operational structure 86 ●

2.4 Location of organization's headquarters 2 ●

2.5 Location of overseas branch offices and sites 6, 7 ●

2.6

Nature of ownership and legal form

Shareholder (as of the end of 2011)

Foreign investors 21.3%

Treasury shares 5.9%

ESOP 0.1%

Institutional investors 32.3%

Individuals & corporations 23.5%

Subsidiaries 16.9%

●

2.7 Markets served 6, 7 ●

2.8 Scale of the reporting organization 7 ●

2.9
Significant changes during reporting period regarding size, 
structure, or ownership

8-11 ●

2.10 Awards received in reporting period 87 ●

3. Report Parameters

3.1 Reporting period 2 ●

3.2 Date of most recent previous report (if any) 2 ●

3.3 Reporting cycle (annual, biennial, etc.) 2 ●

3.4 Contact point for questions regarding the report or its contents 2 ●

3.5 Process for defining report content 64, 65 ●

3.6 Boundaries of report 2 ●

3.7 State any specific limitations on the scope or boundary of report 2 ●

3.8
Basis for reporting on comparability from period to period and/or 
between organizations

2 ●

3.9
Data measurement techniques and bases of calculations for data, 
including performance index

2 ●

Indicator Description Page Status

3. Report Parameters

3.10
Explanation of the effects of & reasons for any re-statements of 
information provided in earlier reports

2 ●

3.11
Significant changes from previous reporting periods applied in 
the report

2 ●

3.12 Table identifying the location of the Standard Disclosures in the report 72-78 ●

3.13
Policy and current practices with regard to seeking external 
assurances for the report

80, 81 ●

●Reported�����◐�Partially Reported ���○Not Reported�����N/A�Not Applicable

Profile Disclosures

Indicator Description Page Status Remarks

Economic Performance Indicators

EC1 Direct economic value generated and distributed 63 ●

EC2 
Financial implications and other risks and opportunities for 
organization's activities due to climate change

46 ●

EC3 Coverage of organization's defined benefit plan obligations ●

Retirement Pension Plan Details

Introduced September 2007

Type Defined benefit & defined contribution

Targets All employees at head office and overseas local corporations

Managed by Samsung Life Insurance Co., Ltd.

Total amount KRW205.7 billion (DB: KRW205.4 billion, DC: KRW0.3 billion)

Subscribers 4,998 persons (DB: 4,951, DC: 47)

EC4 Significant financial assistance received from governments ● There has been no case in 2011.

Performance Indicators (Economic & Environmental)

4. Governance, Commitments, and Engagement

4.1 Governance of organization 68 ●

4.2
Indicate whether the Chair of the highest governance body is 
also an executive officer

68 ●

4.3
Number of members of highest governance body that are 
independent and/or non-executive members

68 ●

4.4
Mechanisms for shareholders and employees to provide 
recommendations or directions to highest governance body

68 ●

4.5
Compensation for members of highest governance body, senior 
managers, and executives

68 ●

4.6
Processes in place for highest governance body to ensure 
conflicts of interest are avoided

68 ●

4.7
Process for determining the qualifications and expertise of the 
members of the highest governance body

68 ●

4.8
Internally developed statements of mission or values, codes of 
conduct, and principles

66, 67 ●

4.9
Procedures of highest governance body for management of 
economic, environmental, and social performances

68 ●

4.10 Processes for evaluating highest governance body's own performance 68 ●

4.11
Whether and how the precautionary approach or principle is 
addressed by the organization

70 ●

4.12
Externally developed economic, environmental, and social 
charters, principles, or other initiatives

87 ●

4.13
Membership in associations and/or national/international 
advocacy organizations

86 ●

4.14 List of stakeholder groups engaged by the organization 63 ●

4.15
Bases for identification and selection of stakeholders with whom 
to engage

63 ●

4.16
Approaches to stakeholder engagement, including frequency of 
engagement by type and stakeholder group

63 ●

4.17
Key topics and concerns raised through stakeholder 
engagement, and responses to them

64, 65 ●

This report includes quantified data covering overseas business sites. Therefore, 
some data may differ from those of the 2010 sustainability report.

GRI 3.1 Contents Index
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Indicator Description Page Status Remarks

Economic Performance Indicators

EC5
Range of ratios of standard entry-level wages compared to 
local minimum wage at significant locations of operation

●
Samsung C&T Corporation sets wages equitably without discrimination. The wage level of 
new employees in 2011 was 187% of minimum legal wage.

EC6
Policy, practices, and proportion of spending on locally-based 
suppliers at significant locations of operation

25 ●

EC7
Process of hiring local workers preferably and percentages of 
locally-hired high-ranking managers

57 ●

EC8
Development and impact of infrastructure investments 
and services provided primarily for public benefit through 
commercial, in-kind, or pro bono engagement

31 ●

EC9 Understanding and describing significant indirect economic impacts 44 ●

Environmental Performance Indicators

EN1 Materials used by weight or volume ●

Category Unit 2009 2009 2011

Steel bar Ton 250,602 226,229 164,745

Ready-mixed concrete ㎥ 2,236,483 1,639,875 1,658,657

Cement Ton 132,134 93,117 130,107

Sand ㎥ 317,029 239,754 202,822

Aggregate ㎥ 860,085 70,064 121,864

Ascon Ton 646,074 238,102 108,820

Office supplies Ton 83.5 110.9 61.2

EN2 Percentage of materials used that are recycled input materials ●

Category Unit 2009 2010 2011

Total purchase of materials KRW1 
million

1,237,121 1,513,067 1,467,767

Purchase of eco-friendly materials 67,381 66,940 71,330

Ratio of purchasing eco-friendly materials %� 5 4 5

Use of recycled aggregate ㎥ 5,314 16,479 51,609

EN3 Direct energy consumption by primary energy source 49 ●

EN4 Indirect energy consumption by primary energy source 49 ●

CRE1 Intensification of energy consumption at buildings 44 ●

EN5 Energy saved due to conservation and efficiency improvements 43, 44 ●

EN6
Initiatives to provide energy-efficient or renewable energy based 
products and services, and reductions in energy requirements 
as a result of these initiatives or services more widely used

43, 44 ●

EN7
Initiatives to reduce indirect energy consumption and 
reductions achieved

43, 44 ●

●Reported�����◐�Partially Reported ���○Not Reported�����N/A�Not Applicable

Performance Indicators (Economic & Environmental)

Profile Disclosures & Performance Indicators

EN8 Total water withdrawal by source ●

Category Source 2009 2010 2011 2011(target)

Water use 
(ton)

Waterworks 2,628,425 7,471,587 4,864,327

4,735,749

Stream water 152,967 369,621 273,872

Underground water 817,596 2,294,477 741,649

Recycled water 128,364 93,567 116,538

Total use 3,727,352 10,229,252 5,996,386

*  The quantity of water intake may increase or decrease sharply by the increase or decrease 
of projects considering the nature of construction industry.

EN9 Water sources significantly affected by withdrawal of water ●
Civil and plant construction sites mainly use water taken from nearby stream and the 
wastewater is thoroughly managed by the operation of wastewater discharge facilities and 
specific inspections.

EN10       Percentage and total volume of water recycled and reused ●

Category Unit 2009 2010 2011

Use of recycled water Ton 128,364 93,567 119,995

*  The quantity of water intake may increase or decrease sharply by the increase or decrease 
of projects considering the nature of construction industry.

CRE2 Intensification of water use at buildings ○

EN11
Location and size of land owned, leased, managed in, or adjacent 
to protected areas and areas of high biodiversity managed by us

50, 51 ●
�
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Indicator Description Page Status Remarks

Environmental Performance Indicators

EN12
Description of significant impacts of activities, products, and 
services on biodiversity biological diversity

50, 51 ●

EN13 Habitats protected or restored 50, 51 ●

EN14
Strategies, current actions, and future plans for managing 
impacts on biodiversity

50 ●
�

EN15

Number of IUCN Red List species and national conservation 
list species with habitats in areas affected by operations, by 
level of extinction risk and the government and living in the 
areas affected by our business activities

52 ●

EN16 Total direct and indirect greenhouse gas emissions by weight 49 ● �

EN17 Other relevant indirect greenhouse gas emissions by weight 49 ● �

CRE3 Intensification of greenhouse gas emissions at buildings 43 ◐ �

CRE4
Intensification of greenhouse gas emissions by construction or 
reconstruction

43 ◐ 

EN18
Initiatives to reduce greenhouse gas emissions and reductions 
achieved

46-48 ●

EN19 Emissions of ozone-depleting substances by weight ● Samsung C&T Corporation does not use ozone layer-depleting substances, while 
the company focuses on managing data related to energy use and greenhouse gas 
emissions to meet low carbon and green growth policies set by the government. In 
addition, we use refrigerators, deep-freezers and air-conditioning equipments without 
ODPs.

EN20
NOx, SOx, and other significant air emissions by type and 
weight

●

EN21 Total water discharge by quality and destination ●

To prevent water pollution, Samsung C&T Corporation has established and operated 
water-pollution prevention facilities such as sand basins, silt protectors, diversion water 
ways, and controls scattering dust by recycling effluent water. In addition, wastewater 
discharge facilities are monitored daily for water quality and all data are precisely collected. 
We are striving to minimize water pollution by managing wastewater through optimal water 
treatment facilities. 

EN22 Total weight of waste by type and disposal method ●

Category Unit 2009 2010 2011 2011(target)

Construction waste

 Ton

1,624,250 799,313 1,189,623

1,206,276
   Recycled 71,475 76,507 13,872

   Intermediate-treated 1,532,902 633,402 1,128,093

   Final-treated 19,873 89,404 47,658

Wastes at work 28,635 17,083 8,751

Designated waste 362 197 202

Recycling rate of 
construction waste

%

CRE5 
Status of contamination area, restoration area and potential 
contamination area at construction sites

●

There have been no contaminated and restored areas related to construction sites during 
the reporting period. Samsung C&T Corporation strives to reduce waste and improve 
the recycling ratio by clarifying waste reduction targets at each site and promoting waste 
reduction campaigns such as 4R (Refuse, Reuse, Reduce, and Recycle) and Zero Waste. 
These efforts will be continued and expanded.

EN23 Total number and volume of significant spills ● There has been no hazardous substance leakage during the reporting period.

EN24
Weight of transported, imported, exported, or treated wastes 
deemed hazardous under the terms of the Basel Convention 
Annex I, II, III, and VIII Annex of Basel Convention

● There has been no hazardous waste transferred under the Basel Convention 

EN25

Name of water bodies significantly affected by the reporting 
organization's discharges of water and runoff protection 
states, protection levels and biological diversity value of related 
habitats

51 ●

EN26
Initiatives to mitigate environmental impacts of products and services, 
and extent of impact mitigation

42-44 ●

EN27
Percentage of products sold and their packaging materials that 
are reclaimed by category

○�

●Reported�����◐�Partially Reported ���○Not Reported�����N/A�Not Applicable

Performance Indicators (Environmental) 

GRI 3.1 Contents Index

4.4 9.6 1.2
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●Reported�����◐�Partially Reported ���○Not Reported�����N/A�Not Applicable

Indicator Description Page Status Remarks

Environmental Performance Indicators

EN28
Monetary value of significant fines and total number of non-
monetary sanctions for noncompliance with environmental laws 
and regulations

●

Category Unit 2009 2010 2011

Violation of regulations
Cases

7 5 6

Civil appeals 11 31 11

Environmental dispute conciliation KRW in billions 0.13 0.06 0.23

EN29
Significant environmental impacts of transporting products 
and other goods and materials used for the organization's 
operations and transporting members of the workforce

47 ●

EN30
Total environmental protection expenditures and investments 
by type

●

Category Unit 2009 2010 2011

Total environmental management expenses

KRW1 
million

17,152 15,180 16,003

Environmental preservation expenses (Domestic) 3,253 4,771 3,834

Environmental preservation expenses (Overseas) 638 606 270

Waste treatment expenses (Domestic) 13,089 9,553 11,044

Waste treatment expenses (Overseas) 172 250 855

Labor Practices and Decent Work Performance Indicators

LA1
Total workforce by employment type, employment contract, and 
region

●

Category Unit 2009 2010 2011

Total employees

persons

5,317 6,098 7,366

Employment type Regular 4,663 5,068 6,112

Irregular 654 1,030 1,254

Social minorities Female 544 577 772

Disabled 70 114 118

National veterans 94 114 131

Age 20s~30s 3,122 3,461 4,224

Over 40s 2,195 2,637 3,142

Position Executives 125 151 167

Employees 5,192 5,947 7,199

LA2
Total number and rate of employee turnover by age group, 
gender, and region

● 

Category 

2009 2010 2011

Unemp-
loyed 

(persons)

Turnover 
rate (%)

Unemp-
loyed 

(persons)

Turnover 
rate (%)

Unemp-
loyed 

(persons)

Turnover 
rate (%)

E&C Group 17 0.4 26 0.5 28 0.4

T&I Group 4 0.4 14 1.4 13 1.2

LA3
Benefits provided to full-time employees that are not provided 
to temporary employees

●

Category Details 

Supports for 
leisure activities

·   Membership recreational facilities (Daemyeong Condo, Hanhwa Condo, and 
Phoenix Park)

· Fitness center (220 persons), and sports center (240 persons)
· Water park (150 tickets a day)
· 22 intra-company clubs and financial assistance for their operations

Assistance for 
childbirth and 
maternity

· Remuneration for  childbirth and pregnancy, and gifts for childbirth
· Lounge for pregnant women and breast-pumping area
· Rest areas for female workers

Financial supports 
for living and 
family events

· Intra-company labor welfare fund
· Credit association (low-interest loans)

Assistance for 
medical care and 
health

· Assistance for regular and in-depth medical checkups
· Intra-company medical laboratory
·  Providing medical assistance (assistance for subscribing insurance, 
covering actual medical expenses for all employees and their spouses 
and children)

Assistance for 
educations

·  Providing online education programs and external education programs 
and supporting external language education programs

Legal welfare 
benefits ·  Four social insurances

Selective welfare 
benefits

·  Providing gift points worthy of KRW600 thousand a year (operation of an 
online shopping mall)

LA4 
Percentage of employees covered by collective bargaining 
agreements

●
There is no labor union at Samsung C&T Corporation, while requirements of all employees 
are collected through the Labor-Management Council.

Performance Indicators

Samsung C&T Corporation is committed to advance efforts on minimizing environmental 
accidents and environment-related conflicts,
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●Reported�����◐�Partially Reported ���○Not Reported�����N/A�Not Applicable

Performance Indicators (Social)

Indicator Description Page Status Remarks

Labor Practices and Decent Work Performance Indicators

LA5
Minimum notice period(s) regarding significant operational 
changes

●
Changes in overall management and employment plans are reported to the Labor-
Management Council

LA6
Percentage of total workforce represented in formal joint 
management-worker health and safety committee

●
The committee is consisted of equal numbers of representatives of the company and 
employees.

LA7
Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities

35 ●

CRE6 
Staff composition by site obtaining the HSE management 
system certification

77 ◐ 
�

LA8 
Disease and safety control programs to assist workforce 
members, their families, and community members

32, 33 ●

LA9
Health and safety topics covered in formal agreements with 
labor unions

●

To prevent industrial accidents, Samsung C&T Corporation operates the Industrial Safety 
& Health Committee consisting of co-representatives of the labor and the management. 
This committee deliberates and makes decisions on significant items for employees’ 
safety such as safety & health training, inspection and improvement of working 
environments, health management, and disaster control and measure establishment 
every quarter. The committee is consisted of equal numbers of contractor members and 
workforce members, of which the contract members are composed of representatives of 
the prime contractor and subcontractor, and the workforce members are composed of 
representative workers of the prime contractor and subcontractor.

LA10
Average hours of training per year per gender and employment 
type

●

Category
Training expenses per employee 

(KRW1 million)
Training hours per employee 

(hours)

2009 2010 2011 2009 2010 2011

E&C Group 1.262 1.237 1.808 131 147 157

T&I Group 4 4 4 70 75 78

LA11 
Programs for skills management and lifelong learning for 
continued employability and managing career endings

●
Since 2011, three subsidiaries engaging in construction business within Samsung Group 
have been operating the CDC (Career Development Center) that is committed to helping 
reemployment of retired employees. 

LA12
Percentage of employees receiving regular performance and 
career development reviews

●

Experienced workers who joined the company for less than three months and new 
employees for less than a year are excluded from the assessment. And the performance 
assessment for  capabi l i ty  and achievement is implemented twice a year.

Category
2009 2010 2011

Employees 
(persons)

Rate (%) Employees 
(persons)

Rate (%) Employees 
(persons)

Rate (%)

E&C Group 4,380 99.9 5,124 99.9 6,303 99.9

T&I Group 920 98.3 925 95.1 1,043 98.3

LA13
Composition of governance bodies and breakdown of 
employees per category by indicators of diversity

●

Category Unit 2009 2010 2011

Executives Position Inside director

Persons

4 4 3

Outside director 5 5 4

Gender Male 9 9 7

Female 0 0 0

LA14 Ratio of basic salary of men to women by employee category ●
There is no difference in basic salary rate between male and female workers at Samsung 
C&T Corporation.

LA15 Return to work and retention rates after parental leave ●

Category Unit 2009 2010 2011

Number of employees who used childbirth and child-care 
leaves Persons

Return-to-work ratio after the leave % 100 83.5 98.1

Over 12-month work ratio after the return % 91.7 83.5 100

Human Rights Performance Indicators

HR1
Percentage and total number of significant investment 
agreements that include human rights clauses

●

Samsung C&T Corporation comprehensively reviews the possibility of human right abuse 
in the process of checking risks when it makes investment agreements. Human right is 
preserved by continuous educations and monitoring after making contracts, while there is 
no investment agreements including explicit human right articles.

HR2
Percentage of significant suppliers and contractors that have 
undergone screening on human rights

●
When inspecting and selecting business partners, Samsung C&T Corporation 
comprehensively reviews their credit, quality and the possibility of human right abuse. The 
Company monitors selected partners not to violate human right and provides educations.

GRI 3.1 Contents Index

9 14 40
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●Reported�����◐�Partially Reported ���○Not Reported�����N/A�Not Applicable

Indicator Description Page Status Remarks

Human Rights Performance Indicators

HR3
Total hours of employee training on policies and procedures 
concerning aspects of human rights that are relevant to 
operations, including percentage of employees trained

●

Samsung C&T Corporation regularly conducts education to prevent sexual harassment in 
the workplace for all employees.

Category Unit 2009 2010 2011

Participants Persons  1,943 11,324 10,821

Education Hours 7,592 61,616 49,936

* Figures in 2009 only contain the results in the Trading & Investment Group.

HR4 Total number of incidents of discrimination, and actions taken ●
We prohibit discrimination based on nationality, gender, religion, and social position in 
cases of employment, training, and performance evaluations.

HR5
Operations identified in which the right to exercise freedom of 
association and collective bargaining may be at significant risk

●
We remedy grievances of employees and deliberate on trainings and their welfare through 
the labor-management council. The freedom of association and negotiation is also 
guaranteed through the council.

HR6
Operations identified as having significant risk for incidents of 
child labor, and measures taken

●

Samsung C&T Corporation prohibits forced labor and child labor at all work sites in 
accordance with Korea’s labor-related laws and the local regulations of the countries 
where the company operates. There has been no violation of forced labor and child labor 
at home and abroad as of the end of 2011. And we do not employ new workers under 
legal minimum age.

HR7
Operations identified as having significant risk for incidents of 
forced labor, and measures taken

HR8
Percentage of security personnel trained in the organization's 
policies concerning human rights relevant to operations

●
To avoid violation of human rights, we provide all security personnel with sexual 
harassment prevention training once a year and personal information leakage prevention 
training once a month.

HR9
Total number of incidents of violations involving rights of 
indigenous peoples, and actions taken

● There has been no violation of rights of indigenous people during the reporting period.

HR10
Percentage and total number of operations that have been 
subject to human rights reviews and/or impact assessments

●
Samsung C&T Corporation inspects and manages violation of human rights and 
corruptions at all work sites, and provides trainings for ethical responsibility to partners’ 
employees as well as the company’s all employees.

HR11
Number of complaints related to human rights that are 
filed, dealt with, and resolved through the official complaint 
registration channel

●� There has been no complaint related to human rights.

Performance Indicators

Society Performance Indicators

SO1
Percentage of operations with implemented local community 
engagement, impact assessments, and development 
programs

58, 59 ●

SO2
Percentage and total number of business units analyzed for 
risks related to corruption

○

SO3
Percentage of employees trained in organization's anti-
corruption policies and procedures

69 ●

SO4 Actions taken in response to incidents of corruption 69 ●

SO5
Public policy positions and participation in public policy 
development and lobbying

69 ●

SO6
Total value of financial and in-kind contributions to political 
parties, politicians, and related institutions, by country

●
Samsung C&T Corporation remains politically neutral, and does not join or support specific 
parties.

SO7
Total number of legal actions for anti-competitive behavior and 
monopoly practices

●
There has been no legal action for anti-competitive behavior and monopoly practice during 
the reporting period.

SO8
Monetary value of significant fines, and total number of non-
monetary sanctions for non-compliance with laws and 
regulations

●
We announce violations in accordance with the 7th article of the posting regulations of the 
stock exchange. Please see documents announced during the reporting period.

SO9 
Operations with significant potential or actual negative impacts 
on local communities

51-53 ●

CRE7 
Countermeasures to move local inhabitants by business 
developments

○

SO10 
Prevention and mitigation measures implemented in operations 
with significant potential or actual negative impacts on local 
communities

51-53 ●
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●Reported�����◐�Partially Reported ���○Not Reported�����N/A�Not Applicable

Indicator Description Page Status Remarks

Product Responsibility Performance Indicators

PR1

Life cycle stages in which health and safety impacts of 

products and services are assessed, and percentage of 

significant products and services subject to such procedures

18 ◐ 

PR2

Total number of incidents of non-compliance with regulations 

and voluntary codes concerning health and safety impacts 

of products and services during their life cycle, by type of 

outcomes

18 ◐ 

PR3 Type of product and service information required by procedures 18 ●

CRE8 

Obtainments of certifications and labelings for sustainability 

related to construction, operation, reconstruction, and new 

construction

45 ●

PR4

Total number of incidents of non-compliance with regulations 

and voluntary codes concerning product and service 

information and labeling

●
Samsung C&T Corporation does not advertise extensively or untruthfully. There has been 

no penalty or restriction by complaints concerning product information.

PR5
Practices related to customer satisfaction, including results of 

surveys measuring customer satisfaction
18 ●

PR6
Programs for adherence to laws and standards related to 

marketing communications
●

We comply with the act on fair indication and advertisement and the inspection guidance 

on fair indication and advertisement for housing in our marketing communication activities. 

Additionally, we establish and practice self-regulating standards for publications of 

advertisements and catalogues.

PR7

Total number of incidents of non-compliance with regulations, 

standards and voluntary codes concerning marketing 

communications

●
There has no violation of regulations and standards related to marketing communication 

activities.

PR8
Total number of substantiated complaints regarding breaches 

of customer privacy and losses of customer data
●

To improve awareness on personal information protection and prevent abuse or leakage 

of personal information, Samsung C&T Corporation executes related trainings twice a year 

for responsible staff of each department. There have been no complaints or loss of data 

related to personal information protection.

PR9
Monetary value of significant fines for noncompliance with laws 

and regulations concerning provision of products and services
●

There have been no penalties by the violation of regulations related to safety of products 

and services, product information disclosure, and marketing activities.

Performance Indicators (Social)

GRI 3.1 Contents Index

GRI G3.1 Application Level 

The 2012 Samsung C&T Corporation’s Sustainability Report was prepared based on the GRI G3.1 guideline, and satisfied the qualitative and quantitative require-

ments of Level 'A+' of the G3.1 guideline. This report was also verified through a 3rd party assurance agency ‘Ernst & Young’.

C C+ B B+ A A+

G3.1 Profile 
Disclosures

Report on:

1.1, 2.1-2.10, 3.1-3.8, 3.10-3.12, 

4.1-4.4, 4.14-4.15

Report on all criteria listed for Level C plus: 1.2, 

3.9, 3.13, 4.5-4.13, 4.16-4.17
Same as requirement for Level B

G3.1 
Management 
Approach 
Disclosures

Not Required
Management Approach Disclosures for each 

Indicator Category

Management Approach disclosed for 

each Indicator Category

G3.1 
Performance 
Indicators 
& Sector 
Supplement 
Performance 
Indicators

Report on a minimum of 10 Performance 
Indicators, including at least one 
from each of: Economic, Social and 
Environment.

Report on a minimum of 20 Performance 
Indicators, at least one from each of Economic, 
Environmental, Human rights, Labor, Society, 
and Product Responsibility.

Respond on each core G3 and Sector 
Supplement Indicator with due regard 
to the Materiality Principle by either: a) 
reporting on the Indicator or b) explaining 
the reason for its omission.
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Independent Assurance Report

Appendix

¹ International Standard on Assurance Engagement : Assurance Engagements other than Audits or Reviews of Historical Financial Information from the International Federation of the 

Accountants

² AA1000AS(2008)-The second edition of the AA1000 Assurance Standard from the Institute of Social and Ethical Accountability 

To the management of Samsung C&T Corporation
At Samsung C&T Corporation’s request, we have reviewed the information presented in the 2012 Sustainability Report (the “Report”). 

The management of Samsung C&T Corporation is responsible for preparing the report. Our responsibility is to carry out a limited 

assurance engagement on the report and to provide opinions on it based on our review. 

Level of assurance and what we did to form our conclusions 
We undertook an assurance engagement in accordance with ISAE 30001 and AA1000AS(2008)2 . The limited assurance of ISAE 3000 is in 

accordance with the moderate level as defined by AA1000(2008). The conducted engagement complies with the requirements of a Type 2 

assurance engagements as defined by AA1000AS(2008).

We performed the following procedures to form our conclusion on the report:

	 •	Evaluated	Samsung	C&T	Corporation’s	processes	for	stakeholder	engagement.

	 •	Reviewed	Samsung	C&T	Corporation’s	processes	for	determining	material	issues	of	stakeholder	groups.

	 •	Searched	media	coverage	of	Samsung	C&T	Corporation’s	sustainability	issues	during	the	applicable	reporting	period.	

	 •	Reviewed	recently	reported	sustainability	issues	of	the	Samsung	C&T	Corporation’s	global	competitors.	

	 •	Interviewed	a	selection	of	people	in	charge	to	understand	the	current	status	of	sustainability	performance	

  and the reporting process during the reporting period. 

	 •	Reviewed	selected	data	regarding	Samsung	C&T	Corporation’s	sustainability	performance,	supporting	evidence	for	assertions,	

  and information from corporate-wide systems.  

	 •	Reviewed	Samsung	C&T	Corporation’s	process	for	collecting	and	consolidating	sustainability	performance	data.

The limitations of our review 
We excluded GHG (Greenhouse Gas) emissions in our limited assurance engagement. And we did not review environmental and social performance 

data	prior	to	2009.	However,	we	reviewed	financial	performance	data	based	on	Samsung	C&T	Corporation’s	2011	audited	financial	statements.	

Our conclusions 
The result of our review is outlined below. 

Inclusivity

Has	Samsung	C&T	Corporation	been	engaging	with	stakeholders	across	the	business	to	develop	and	implement	its	approach	to	sustainability?

	 •	Samsung	C&T	Corporation	is	collecting	major	concerns	and	opinions	of	its	shareholders,	investors,	customers,	employees,	suppliers,	

  and the local community through the stakeholder engagement channel. 

	 •	We	are	not	aware	of	any	key	stakeholder	groups	that	have	been	excluded	from	the	stakeholder	engagement	process	outlined	in	the	report.	

Materiality

Has	Samsung	C&T	Corporation	provided	a	balanced	representation	of	material	issues	concerning	Samsung	C&T	Corporation’s	sustainability	performance?

	 •	Samsung	C&T	Corporation	determines	material	issues	of	its	sustainability	management	through	the	relevant	process.	

	 •	Nothing	has	come	to	our	attention	that	causes	us	to	believe	that	Samsung	C&T	Corporation	management	has	not	applied	its	processes	for	

	 	 determining	material	issues	to	be	included	in	the	Report.
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Responsiveness

Has	Samsung	C&T	Corporation	responded	to	the	stakeholder	concerns?

	 •	Samsung	C&T	Corporation	 is	continuously	communicating	with	 its	stakeholders	by	 responding	 to	material	sustainability	 issues	and	

publishing the sustainability performance report.

	 •	We	are	not	aware	of	any	issues	that	are	determined	as	additional	concerns	of	stakeholders,	

  other than the material issues covered in the report. 

Completeness and accuracy of performance information

How	complete	and	accurate	is	the	economic,	social,	and	environmental	performance	data	in	the	report?

	 •	We	are	not	aware	of	any	that	have	been	excluded	from	the	economic,	social,	and	environmental	performance	data.	

	 •	Nothing	has	come	to	our	attention	that	causes	us	to	believe	that	the	data	relating	to	the	above	topics	has	not	been	collated	properly	from	

Samsung	C&T	Corporation’s	reporting	processes.

How	plausible	are	the	statements	and	claims	within	the	report?	

	 •	We	are	not	aware	of	any	misstatements	of	 information	or	explanation	used	 to	support	 statements	and	claims	on	Samsung	C&T	

Corporation’s	sustainability	activities	presented	in	the	report.

Observations and areas for improvement
Without	prejudice	against	our	conclusions	presented	above,	we	believe	the	following	matters	require	attention	in	order	to	improve	Samsung	C&T	

Corporation’s	sustainability	reporting.	

	 •	Although	the	system	and	management	of	sustainability	performance	data	is	appropriate,	specific	targets	need	to	be	set	and	reporting	on	its	

actual implementation performance is necessary. 

	 •	Completeness	of	sustainability	performance	reporting	needs	to	be	improved	through	securing	consistency	between	the	Engineering	&

	 	 Construction	Group	and	Trading	&	Investment	Group.	

	 •	It	is	necessary	to	enhance	the	system	that	determines	material	issues	through	expanding	the	periodic	communication	channels	that	reflects	

concerns of diverse stakeholders.

Independence  
We	comply	with	the	Ethical	Standard	issued	by	IFAC	(International	Federation	of	Accountants).

Our assurance team
The assurance engagement was performed by the engagement team with a long history of experience and expertise in sustainability area. 

Ernst & Young

Seoul

December 2012

Independent Assurance Report
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To the management of Samsung C&T Corporation
We have carried out a limited assurance engagement in order to conclude whether anything has come to our attention that causes 

us to believe that the subject matter detailed below, and as presented in Samsung C&T Corporation’s (the "Company") 2012 

Sustainability Report, is not presented fairly, in all material respects, in accordance with the criteria as presented below. 

Subject Matter
The	subject	matter	for	the	Sustainability	Report	2012	includes	total	greenhouse	gas	emissions	(including	scope	1,	scope	2	and	scope	3)	from	

the	year	started	1	January	2009	to	the	year	ended	31	December	2011,	for	the	Korean	and	International	facilities	and	sites	under	the	Company’s	

operational control.

Criteria
The	criteria	for	reporting	the	subject	matter	is	as	set	out	in	the:

	 •	WRI/WBCSD	「GHG Protocol」(2004)

	 •	ISO	14064-1	「Part 1: Specification with guidance at the organization level for quantification and reporting of greenhouse gas emissions and 

removals」

The Responsibility of Management
The	Company’s	management	 is	 responsible	 for	 the	preparation	and	 fair	presentation	of	 the	subject	matter.	This	 responsibility	 includes	

establishing	and	maintaining	 internal	controls	 relevant	 to	 the	preparation	and	presentation	of	 the	subject	matter	 that	 is	 free	 from	material	

misstatement,	whether	due	to	fraud	or	error;	selecting	and	applying	appropriate	accounting	policies;	and	making	estimates	that	are	reasonable	in	

the circumstances.

Assurance Practitioner’s Responsibility
Our	 responsibility	 is	 to	express	a	conclusion	on	 the	subject	matter	based	on	our	 limited	assurance	engagement.	We	conducted	our	 limited	

assurance	engagement	 in	accordance	with	 the	 International	Standard	on	Assurance	Engagements	3000	(Revised),	Assurance	Engagements	

Other	Than	Audits	or	Reviews	of	Historical	Financial	 Information	 (“ISAE	3000”)	accredited	by	 International	Auditing	and	Assurance	Standard	

Board.	This	Auditing	Standard	requires	that	we	comply	with	relevant	ethical	requirements	and	plan	and	perform	the	assurance	engagement	 in	

order	to	state	whether,	on	the	basis	of	the	procedures	described,	anything	has	come	to	our	attention	that	causes	us	to	believe	that	the	subject	

matter	is	not	presented	fairly,	in	all	material	respects.

Our	procedures	included	but	were	not	limited	to	the	following;

					•	Gaining	an	understanding	of	the	greenhouse	gas	reporting	processes	supporting	the	business	activities

					•	Conducting	interviews	and	collation	of	evidence	to	understand	the	processes	and	controls	supporting	the	data

					•	Checking	that	methodologies	have	been	correctly	applied	as	per	the	requirements	in	the	ISO	14064-1	

  「Part 1: Specification with guidance at the organization level for quantification and reporting of greenhouse gas emissions and removals」

					•	Testing	the	calculations	performed	by	the	Company

					•	Undertaking	analytical	review	procedures	to	support	the	reasonableness	of	the	data

					•	Identifying	and	testing	assumptions	supporting	the	calculations

					•	Testing	on	a	sample	basis	to	underlying	source	information	to	ensure	completeness	and	accuracy	of	data

					•	Where	energy	produced	and	energy	consumed	data	is	obtained	from	the	GHG	data	system,	we	have	checked	data	flow/transcription	in	

this	system	and/or	the	greenhouse	gas	and	energy	reporting	inventory

					•	Reviewing	the	appropriateness	of	the	presentation	of	information

Independent Assurance Report of Greenhouse Gas Emissions

Appendix
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Our	procedures	did	not	 include	checking	 the	metering	configuration	within	 the	Company’s	system	at	 the	Company’s	 facilities	or	checking	of	

calculations or assumption used with the GHG data system.

Our	procedures	were	designed	to	obtain	a	limited	level	of	assurance	on	which	to	base	our	conclusions.	The	procedures	performed	depend	on	

the	auditor’s	judgment	including	the	risk	of	material	misstatement	of	the	subject	matter,	whether	due	to	fraud	or	error.	While	we	considered	the	

effectiveness	of	management’s	internal	controls	when	determining	the	nature	and	extent	of	our	procedures,	our	limited	assurance	engagement	

was not designed to provide assurance on internal controls. We believe that the evidence we have obtained is sufficient and appropriate a basis 

for our conclusion.

Use of our Report
This	report	has	been	prepared	for	the	purpose	set	out	above	and	for	distribution	to	the	management	and	directors	of	the	Company.	We	disclaim	

any	assumption	of	responsibility	for	any	reliance	on	this	assurance	report	or	on	the	subject	matter	to	which	it	relates,	to	any	person	other	than	

management	and	directors	of	the	Company,	or	for	any	purpose	other	than	for	which	it	was	prepared.

Independence, Competence and Experience
In	conducting	our	assurance	engagement	we	have	met	the	independence	requirements	of	Code	of	Ethics	for	Professional	Accountants	prepared	

by	IESBA1,	IFAC.	We	have	the	required	competencies	and	experience	to	conduct	this	assurance	engagement.

Limited Assurance Conclusion
Based	on	our	limited	assurance	procedures,	nothing	has	come	to	our	attention	that	causes	us	to	believe	that	the	Company’s	total	greenhouse	

gas	emissions	for	the	Korean	and	International	facilities	and	sites	under	the	Company’s	operational	control	from	the	year	started	1	January	2009	

to	 the	year	ended	31	December	2011,	as	presented	 in	 its	 report	2012,	 is	not	presented	 fairly	 in	all	material	 respects	 in	accordance	with	 the	

criteria detailed above.

 ¹   the International Ethics Standards Board for Accountants (“IESBA”), an independent standard-setting body within the International Federation of Accountants (IFAC)

Emissions scope 2009 2010 2011

Direct Emission (scope 1) 18,941 29,045 28,340

Indirect Emissions (scope 2) 35,550 33,909 37,808

Other	Indirect	Emissions	(scope	3) 158,438 189,970 177,081

Total 212,929 252,924 243,229

Independent Assurance Report of Greenhouse Gas Emissions

Ernst & Young

Seoul

December 2012
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Term Description

Burj Khalifa The Burj Khalifa, which was built by the Engineering & Construction Group of Samsung C&T Corporation with experiences in constructing the Pet-
ronas Twin Towers in Malaysia, is the world’s tallest building over 800m tall of 170 floors. Fitting with its reputation as the tallest in the world, its total 
floor space reaches 495,867.77㎡, 56 times area of Jamsil Sports Complex located in Seoul. The mega-scale project, which had been ongoing for 
59 months since February 2005, achieved a three-day per floor cycle with all special equipment including mega tower cranes, high-speed elevators 
and high-pressure concrete pumps. In May 2007, the Burj Khalifa set a new world record for vertical concrete pumping at 452 m (1,483 ft), sur-
passing the existing record of about 450m. 

Fugitive dust Dust directly emitted to the atmosphere without passing through specific vents at construction sites

Atypical structure Structure in unique type and appearance with curved or straight lines and curved or straight surfaces being crossed, unlike existing box-shaped 
buildings

Samsung OHSMS(Occupational 
Health and Safety Management 
System)

A system that induces the business division, construction site and partner companies to establish and strictly comply with consistent plans and 
policies on occupational safety and health management. For OHSMS, Samsung analyzes major accidents, hazardous tasks and implementations in 
the past 5 years. Major criteria for OHSMS implementation include task safety guideline, safety management system of partner companies, standard 
of construction equipment work planning, implementation standard when work plan changes, etc. 

Asbestos Asbestos is a fibrous shaped naturally occurring silicate mineral mainly used for construction materials. This is classified as a human carcinogen. 

Slag A byproduct generated during the process of refinement of metal or ore, metal manufacture or combustion of other metals. The slag floats on top 
of melted metal surface to prevent the metal surface oxidation. Slag generated in the process of steel manufacturing is categorized as blast furnace 
slag and steel-making slag. The two types are used as the raw materials for cement, concrete, materials for pavement finish, and phosphate fertil-
izer. 

Semi Shield The semi shield is the up-to-date construction method for tunnel construction wherein the steel cylindrical excavator (Shield machine) is injected into 
a work pit to excavate the tunnel by repeating the work of indentation driving the hydraulic jacket on the rear side of the Semi-Shield machine. The 
method has been developed to minimize noise, dust, ground subsidence and environmental damage caused by the traditional open-cut method. 

Renewable Energy Refer to new energies such as hydrogen, fuel cell and coal liquefaction gas and renewable energies such as solar power, photovoltaic, bio-energy, 
wind power, hydro, geothermal and biogas.

Ascon Refer to asphalt plus concrete. Mixture of asphalt and aggregate (sand, gravel) or pavement filler (silica flour, mineral filler) at high temperature or 
room temperature.

Organizing A business model that creates profit by providing a comprehensive solution to a client through its financial and legal services or through a partner-
ship with construction or O&M firms after finding business items from personal networks, government policies, and industrial trend changes

Greenhouse Gas Refer to gases inducing greenhouse effects, which include CO, CH4, N₂O, PFCs, HFCs, and SF6 defined by WRI/WBCS

Greenhouse Gas Inventory A list quantifying greenhouse gas emission and emission source of an organization.

Materiality Assessment A comprehensive analysis on issues derived from stakeholders’ communications and internal issues related to sustainable management according 
to the order of priority 

NOx(Nitrogen Oxides) Nitrogen oxide which is generated in the process of combustion, manufacturing or processing and emitted to the atmosphere

Trading A business model that creates profit by providing information, maintaining relationship with trading parties, making loans, stockpiling, and other risk 
taking activities after identifying business opportunity from the imbalance between demand and supply of commodities. 

The Petronas Towers As the twin towers of 451.9m in height built by the Engineering & Construction Group of Samsung C&T Corporation in Kuala Lumpur, Malaysia, it was 
completed in 1998 and regarded as the tallest buildings in the world until surpassed by Taipei 101 in Oct. 17th 2003. Even after the completion of the Thai 
Pei 101, the towers have been maintained as the world’s tallest twin towers.

Project Financing The long-term financing of projects based upon the projected cash flows of the project rather than from the general assets or creditworthiness of the 
project sponsors

Environmental Impact Assess-
ment

An assessment of the possible impact that a proposed project may have on the environment. The system reviews, analyzes and evaluates mea-
sures proposed to maximize the potential of environmentally sound and sustainable developments while minimizing the environmental destructions. 

Sox (Sulphur Oxides) Sulfur or mixtures generated during the process of combustion, manufacture or processing emitted to atmosphere 

Rare Metal Refer to the following materials: 
Materials with limited reserves in their rare form
Metal materials with large reserve base but little economic values 
Metal material of which price is high and likely to surge
Metal materials with industrial demand and the potential increase in demand
Materials only excavated in specific regions
Metal materials with risks in supply as a specific nation imports all quantity of the materials

Building Information Modeling 3-Dimensional design method

CDP (Carbon Disclosure Project) The global climate change project which has been conducted in over 60 nations worldwide by Carbon Disclosure Project, an independent not-for-
profit organization based in the UK 

CM (Construction Management) A method to coordinate communications among client, architect and constructor with all or partial process of construction project entrusted, and 
systematically manage the quality, cost and schedule in order to help generate the best benefit for client 

EDCF (Economic Development 
Cooperation Fund)

The fund established in 1987 with the purpose of promoting economic cooperation between Korea and developing countries and assisting them by provid-
ing funding for their industrial development and economic stability

Glossary

Appendix
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Term Description

EPC (Engineering, Procurement & 
Construction) A form of contracting agreement under which the contractor deals with all procedures such as design, procurement and construction

GGBA (Green & Gracious Builder 
Award) Certification to environmentally-friendly construction companies awarded by Building and Construction Authority(BCA) of Singapore 

GIS (Geographic Information 
System) A system designed to capture, store, manipulate, analyze, manage, and present all types of geographical data

Greenship Greenship Certification created by the Green Building Council of Indonesia 

Greenmark Green building certification enforced by Building and Construction Authority of Singapore. which is one of the most recognized green building certifi-
cation systems along with LEED of the USA and BREEAM of the UK 

GRI (Global Reporting Initiative) A non-profit organization which provides all companies and organizations with a comprehensive sustainability reporting framework that is widely used 
around the world.

HSE An abbreviation of the term Health, Safety and Environment.

IFRS (International Financial 
Reporting Standard)

A set of international accounting standards stating how particular types of transactions and other events should be reported in financial statements. 
IFRS are issued by the International Accounting Standards Board. 

IPP (Independent Power Plant) A method to construct a plant by investing with private funds, and retrieve the investment through power purchase agreement 

ISO 14001 The Environmental Management System standard which specifies the requirements for the formulation and maintenance of an EMS to continuously 
improve the environment

KOSHA 18001 Self-regulated safety and health system to systematically prevent disaster and reduce corporate loss through the activities by a business owner such 
as incorporating safety and health policy into the self-regulated management policy, setting up detailed implementation guidelines and standards, 
and regularly conducting a self-assessment of the safety and health plan implementation.

KPI (Key Performance Indicator) A set of quantifiable measures that a company or industry uses to gauge or compare performance in terms of meeting their strategic and operational 
goals

LEED (Leadership in Energy and
Environmental Design) Internationally recognized green building certification system developed by US Green Building Council

NCSI (National Customer Satis-
faction Index) An index of customer-satisfaction level of the products and services offered in Korea and abroad, and sold to domestic end-users

NEBOSH (National Examination 
Board in Occupational Safety and 
Health)

An independent examining board formed in 1979 to meet the health, safety, environmental and risk management needs. There are over 30 educa-
tion organizations worldwide and approximately 30,000 candidates enroll in the courses and take the qualification exams in over 80 countries annu-
ally.

Off-take An agreement to purchase portions of resources to be generated in the future. An off-take agreement has exclusive rights to handle production 
materials before the development.

OHSAS 18001 A standard which sets out the minimum requirements for occupational health and safety management best practice in order to help all kinds of 
organizations recognize and constantly manage risk factors for preventing industrial accidents 

PPP (Public-Private Partnership) A method under which social infrastructures facilities are constructed with private fund and the facilities are managed by private sector company

Pre-Con 
(Pre-Construction Service)

Pre-construction services are used in planning a construction project before the actual construction begins. Those include engineering review, tech-
nical feasibility analysis, construction period calculation, and budgeting.

PM (Project Management) A method of construction administration to manage 4 elements such as project scope, process, quality and cost to meet all potential requirements 
during whole processes of construction. 

SOC (Social Overhead Capital) Social Overhead Capitals like roads, ports and railroads which are not directly used in productive activities but essential to smoothly run economic 
activities 

TOE (Tonnage of Oil Equivalent)  Unit of energy: the amount of energy released by burning one tonne of crude oil.

UNGC (UN Global Compact) A United Nations initiative to encourage businesses worldwide to adopt sustainable and socially responsible policies, and to improve the international 
ethics. It regulates the responsibilities of an organization in the areas of human rights, labour, the environment and anti-corruption

Glossary
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Association Membership

The Society Environmental Construction Korea Business Council for Sustainable Development 
(KBCSD)

Korean Society of Hazard Mitigation

Construction Association of Korea Energy & Mineral Resource Development Association of the 
Ministry of Knowledge and Economy

Korea Institute of Ecological Architecture and Environment

Architectural Institute of Korea Korea Plant Industries Association The Korean Society for Noise and Vibration Engineering

International Committee of Korea Chamber of Commerce & 
Industry

The Korea Gas Union The Korean Society for Renewable Energy

Korea Electric Association Korea Federation of Construction Contractors Korea Women’s Society of Architects & Engineers

Korean Society of Civil Engineers Korea Air Cleaning Association Korea Atomic Industrial Forum

Korean Society of Environmental Engineers Korea Green Building Council Korean Nuclear Society

American Concrete Institute (ACI) Korea Management Association Korea Housing Association

American Society of Civil Engineers (ASCE) Korea National Committee on Large Dams Korean Solar Energy Society

Building Smart Korea Korea Road & Transportation Association The Korea Society of Environmental Restoration Technology

Architectural Institute of Japan Korea Remodeling Association Korea-Japan Economic Association

Japan Concrete Institute (JCI) The Korea International Trade Association Korea-Japan Cooperation Foundation for Industry and 
Technology

The Federation of Korean Industries Korean Society on Water Quality International Contractors Association of Korea

Organization Chart and Association Membership 

Organization Chart

Appendix

Engineering & Construction Group

CEO Building Business Unit

Civil Infrastructure Business Unit

Plant Group

Residential Business Unit

Urban Development Division

Global Marketing Business Unit

M&E Engineering Center

Construction Technology Center

Q-HSE Management Division

Global Procurement Center

Corporate Management Division

Project Management Office

Trading & Investment Group

CEO

��

��

�

Corporate Planning Division

Management Support Division

Human Resources Division

Legal Support Division

Chemicals Division

Steel Division

Industrial Materials Division

Energy & Minerals Division

Plant & Machinery Division

Green Energy Team

Americas RHQ

Europe RHQ

China RHQ

Southeast Asia/Oceania RHQ

Africa/Middle East RHQ

Japan RHQ




